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Mission Statement

To develop innovative ideas, 

educational and research opportunities,

and community partnerships that

add life to years. 
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ɆLearn how to respond 
appropriately to a crisis situation, 
ÏÒ Á ÃÌÉÅÎÔ ȰÉÎ ÃÒÉÓÉÓȱ

ɆLearn crisis management skills and 
techniques for de-escalation

ɆLearn how to intervene

ɆLearn practical responses to grief

ɆLearn suicide evaluation and 
intervention techniques

Learning Objectives
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Pre-Test

Crisis Management
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Crisis Management

ɆCrisis intervention and management

ɀMay occur daily

ɀFor others, seldom

Ɇ$ÉÆÆÅÒÅÎÃÅ ÂÅÔ×ÅÅÎ Ȱ%ÍÅÒÇÅÎÃÙȱ ÁÎÄ 
Ȱ#ÒÉÓÉÓȱ

ɀEmergency

Ɇrequires immediate response

ɀCrisis 

Ɇneeds to be handled within 24 hours
- Exceptions:  suicide, violence, psychotic 

break
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Crisis Management

Ȱ! ÃÒÉÓÉÓȟ ÖÉÅ×ÅÄ ÁÓ ÁÎ ÏÐÐÏÒÔÕÎÉÔÙ ÆÏÒ 
growth, is amenable to relatively 
brief and inexpensive forms of 
intervention. Thus, the use of 
supportive social resources and 
focused brief treatments, often by 
trained non- professionals, can be 
ÅÆÆÅÃÔÉÖÅ ÉÎ ÒÁÐÉÄ ÃÒÉÓÉÓ ÒÅÓÏÌÕÔÉÏÎȢȱ

Source: Duffy & Iscoe, 
1990, p. 309
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Crisis Management

ɆDe-escalation of crisis
ɀoccur  prior to the 

interview

ɆCrisis intervention can 
occur throughout the 
interview process

ɆTechniques relate in 
particular to seniors 
and caregivers
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Why Crisis Management?

ɆWide array of stressful life events can 
be associated with the aging process

ɆCan occur simultaneously within a 
given period

ɆThe result of the stressful life event (s) 

- Loss of support

- Loss of health

- Loss of independence
ɆEnd result = need for additional care or services

ɆAbility to handle and respond to crisis situations 
is imperative for the interview process
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Crisis Defined

Ɇ!Î ȰÕÐÓÅÔȱ ÉÎ ÁÎ ÉÎÄÉÖÉÄÕÁÌȭÓ ÂÁÓÅÌÉÎÅ ÌÅÖÅÌ ÏÆ 
functioning, a distortion in homeostasis

ɆGenerally lasts 4 ɀ6 weeks

ɆCoping methods are insufficient

ɆIncrease in anxiety and tension, or 
depression

ɆDoes not function at normal levels

ɆLoss of equilibrium

ɆCan be brought on by one stressor or many

ɆSubjective experience of loss of control, 
helplessness, and perceived inability to cope
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Individual Response

ɆIndividual responses to crisis varies

- Outwardly calm, but in a state of shock

- Out of control

- Not actually in a crisis

ɆDescriptions (what you may hear)

- Ȱ) ÄÏÎȭÔ ËÎÏ× ×ÈÁÔ ÉÓ ÈÁÐÐÅÎÉÎÇ ÔÏ ÍÅȱ

- Ȱ) ÆÅÅÌ ÁÓ ÉÆ )ȭÍ ÓÐÉÎÎÉÎÇ ÏÕÔ ÏÆ ÃÏÎÔÒÏÌȱ
Ɇ Personal ex: sudden loss of income and 

occupation due to a sudden onset of a 
physical disability; onset of abuse

Ɇ Example community: fire, natural disaster
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Stressful Life Events

ɆOlder adults at greater risk
- Stressful life events can occur in the life of an 

older adult in a short time frame

- Personal, social, financial resources may be less 
available

- Physical or cognitive impairment may compound 
the effects of crisis

ɆGeriatric Social Readjustment 
Questionnaire
- Used to predict deterioration in older adults 

based on intensity of the various life events they 
are experiencing
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GSRQ (Appendix B)

GUIDED PRACTICE

- How would you feel if you had just retired and 
planned on spending the next few years with 
your spouse, and then suddenly your spouse 
dies?

- How do you think you would 
respond to this situation?
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Loss, Grief & Mourning

ɆFor some seniors, loss grows over time

- Friends

- Siblings
- Spouses

- Children

- Health

- Financial Security

- /ÎÅȭÓ (ÏÍÅ

- Independence

- Mobility

- Others?
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Loss, Grief & Mourning

ɆLossɀdeprived of a highly valued object or 

person

ɆGriefɀhow a person experiences the loss

ɀ Psychologically

ɀ Behaviorally

ɀ Socially

ɀ Physically

ɀGrief takes many forms

Ɇ Anger Å     Disorganization

Ɇ Protest Å     Fear

Ɇ Anxiety Å     Physical symptoms

Ɇ Confusion
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Loss, Grief & Mourning

ɆMourning ɀthe process of 
moving through loss and grief

ɀ3 Phases of Mourning
- Avoidance

- Parallels denial in the process

- Confrontation
- Mourner begins to accept loss is real

- Accommodation
- Mourner begins to restyle their life without 

the lost one.  Mourner establishes new 
balance
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Techniques

ɆNo Correct Responses to Grief

- $ÏÎȭÔ ÐÒÅÔÅÎÄ ÔÏ ÕÎÄÅÒÓÔÁÎÄ

- There is no correct or perfect 
response

- 2ÅÃÏÇÎÉÚÅ ÙÏÕ ÃÁÎȭÔ ÆÉØ ÔÈÅ ÐÁÉÎ

- Pay attention to feelings and 
encourage their expression

- Use empathy and clarification

- Do not try to rush the process
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Anger

ɆGoal: calm the person down

- Inquire 
- Let the other person talk, do not interrupt

- Empathize
- Connect with the person on their level. Name the 

emotion they are experiencing

Á Ȱ) ÃÁÎ ÓÅÅ ÙÏÕÒ ÆÒÕÓÔÒÁÔÉÏÎȱ

Á Ȱ) ÕÎÄÅÒÓÔÁÎÄ ÔÈÁÔ ÙÏÕ ÁÒÅ ÃÏÎÃÅÒÎÅÄȱ

Á Ȱ) ÃÁÎ ÓÅÎÓÅ ÙÏÕ ÈÁÖÅ ÓÅÒÉÏÕÓ ÄÏÕÂÔȱ

- Ask the Person

- Ȱ7ÈÁÔ ÁÄÄÉÔÉÏÎÁÌ ÉÎÆÏÒÍÁÔÉÏÎ ÔÈÅÙ ÎÅÅÄȠ 
7ÈÁÔ ×ÏÕÌÄ ÂÅ ÍÏÓÔ ÈÅÌÐÆÕÌȩȱ

- Explain

- offer choices; keep explanation simple; 
ask clarifying questions
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Suicide

Ɇ11th leading cause of death in the U.S.

Ɇ6TH leading cause of death in NV

Ɇ70% of suicides occur in white males > 65

ɆHighest rates among those > 85

ɆRisk factors include:

- Widowed

- Depressed

- Anxious

- Substance Abuse

- Geography (rural)
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Suicide ɀEvaluation and
Guidelines for Intervention
ɆEvaluation ɀAsk yourself the following 

questions for assessing if client is 
suicidal:

1. Is the individual experiencing suicidal 
thoughts (now, within the last week, past 
month)?

2. Have there been previous attempts?

3. $ÏÅÓ ÔÈÅ ÐÅÒÓÏÎ ÈÁÖÅ Á ȰÐÌÁÎȱ ÁÎÄ 
ȰÁÃÃÅÓÓÉÂÉÌÉÔÙȱ ÔÏ ÔÈÅ ÍÅÔÈÏÄ ÏÆ ÃÈÏÉÃÅ ɉÇÕÎȟ 
pills, etc.)

4. Are there plans for the future, how do they 
perceive the future?

5. Is he / she looking forward to anything in next 
6 months?

6. Have they given away personal belongings?
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2 Key Questions

ɆOver the past two weeks, have 
you felt down, depressed, or 
hopeless?

ɆOver the past two weeks, have 
you felt little interest or pleasure 
in doing things?

Source U.S. Preventive Task Force, 2002
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Suicide ɀEvaluation and
Guidelines for Intervention
ɆIntervention ɀIf the client appears 

to be considering suicide:
1. $ÏÎȭÔ ÍÉÎÉÍÉÚÅ ÓÕÉÃÉÄÁÌ ÔÈÒÅÁÔ

2. Ask about suicidal thoughts ɀȰ(ÁÖÅ ÙÏÕ 
ÔÈÏÕÇÈÔ ÁÂÏÕÔ ÈÁÒÍÉÎÇ ÙÏÕÒÓÅÌÆȩȱ ÏÒ Ȱ$Ï ÙÏÕ 
ÆÅÅÌ ÙÏÕ ÁÒÅ ÕÎÁÂÌÅ ÔÏ ÃÏÐÅ ÁÎÙ ÌÏÎÇÅÒȩȱ

3. Ask what part of him / her wants to stay alive? 
What part wants to die (dialogue inner battle)

4. Focus on the idea that thoughts are not 
actions. They are separate and do not have to 
be acted upon

5. Explore what the results of suicide would be.

6. Explore alternative options
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Suicide ɀEvaluation and
Guidelines for Intervention

ɆIntervention (cont.)
1. Avoid blaming, lecturing and preaching. 

AVOID JUDGEMENT

2. Stay focused on the issues at hand. 
Acknowledge suicidal thoughts and 
concentrate on alternatives

3. 3ÔÁÙ ÃÁÌÍȟ ÄÏÎȭÔ ÁÒÇÕÅȟ ÁÎÄ ÄÏ ÎÏÔ ÍÉÎÉÍÉÚÅ 
ÙÏÕÒ ÃÌÉÅÎÔȭÓ ÐÁÉÎ

4. Use empathy, use empathy, use empathy

5. Take small steps to accomplish goals

6. Seek the assistance of a trained mental health 
professional
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Suicide

GUIDED PRACTICE QUIZ: 

Values Clarification for 
Suicide
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De-escalation

ɆDe-escalation is defined as:
Ȱ! ÒÅÓÏÌÕÔÉÏÎ ÔÏ Á ÐÏÔÅÎÔÉÁÌÌÙ ÖÉÏÌÅÎÔ  

and/or aggressive event by the use 
of empathetic alliance in a non-
confrontational manner. Respect 
and negotiation are paramount 
×ÉÔÈÉÎ ÔÈÅ ÃÏÎÔÅØÔ ÏÆ ÔÈÅ ÅÖÅÎÔȱ

Source:Distasio, 1994

A person in a crisis may present as 
ȰÏÕÔ ÏÆ ÃÏÎÔÒÏÌȱ ÁÎÄ ÒÅÑÕÉÒÅ ÄÅ-
escalation prior to the interview
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De-escalation

ɆElements as an intervention

- Provision of options and choices

- Maintaining dignity and respect

ÅBehaviors
- Range from sobbing 

to screaming
- Anxiety
- Panic
- Catatonic state 

characterized by 
immobility


