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Z Learn how to respond
appropriately to a crisis situation,

A
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Z Learn crisis management skills and
technigues for de-escalation
Z Learn how to intervene
Z Learn practical responses to grief

Z Learn suicide evaluation and
Intervention techniques
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Crisis Management

Pre-Test
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Crisis Management

 Crisis intervention and management
Z May occur daily
Z For others, seldom
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Z Emergency
 requires immediate response
Z Crisis
Zneeds to be handled within 24 hours

- Exceptions: suicide, violence, psychotic
break




Crisis Management
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growth, is amenable to relatively
brief and inexpensive forms of
Intervention. Thus, the use of
supportive social resources and
focused brief treatments, often by
trained non- professionals, can be
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Crisis Management

7 De-escalation of crisis | &

Z occur prior to the
Interview

Z Crisis intervention can
occur throughout the
Interview process

Z Techniques relate in
particular to seniors
and caregivers
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Why Crisis Management?

Z Wide array of stressful life events can
be associated with the aging process

£ Can occur simultaneously within a
given period

Z The result of the stressful life event (s)
- Loss of support

- Loss of health

- Loss of independence

E End result = need for additional care or services

£ Ability to handle and respond to crisis situations
IS imperative for the interview process



Crisis Defined
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functioning, a distortion in homeostasis

£ Generally lasts 4z 6 weeks

Coping methods are insufficient

Increase in anxiety and tension, or
depression

Does not function at normal levels
Loss of equilibrium

Can be brought on by one stressor or many
NVCC is
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Individual Response

Z Individual responses to crisis varies
- Outwardly calm, but in a state of shock
- Out of control
- Not actually in a crisis

£ Descriptions (what you may hear)
- 0) AIT180 ElTx xEAO
O) EAAT AO EZ£ )di1 O
E Personal ex: sudden loss of income and

occupation due to a sudden onset of a
physical disability; onset of abuse
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Stressful Life Events
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£ Older adults at greater risk

- Stressful life events can occur in the life of an
older adult in a short time frame

- Personal, social, financial resources may be less
available

- Physical or cognitive impairment may compound
the effects of crisis

Z Geriatric Social Readjustment
Questionnaire

- Used to predict deterioration in older adults
based on intensity of the various life events they
MESTE are experiencing
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GSRQ (Appendix B)

GUIDED PRACTICE

How would you feel if you had just retired and
planned on spending the next few years with

your spouse, and then suddenly your spouse
dies?

- How do you think you would
respond to this situation?
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£ For some seniors, loss grows over timé
- Friends
- Siblings
- Spouses
- Children
- Health
- Financial Security
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Loss, Grief & Mourning

£ |LOSSzdeprived of a highly valued object or
person

Z Grief Z how a person experiences the loss

Psychologically
Behaviorally
Socially
Physically

Grief takes many forms

£ Anger A Disorganization

Z Protest A Fear

Z Anxiety A Physical symptoms
Z Confusion
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Loss, Grief & Mourning

£ Mourning z the process of
moving through loss and grief

Z 3 Phases of Mourning

- Avoidance
Parallels denial in the process

Confrontation
Mourner begins to accept loss is real

- Accommodation
NVCC is . . . .
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Z No Correct Responses to Grief
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- There is no correct or perfect
response
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- Pay attention to feelings and
encourage their expression

- Use empathy and clarification

- Do not try to rush the process
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Z Goal calm the person down

Inquire
Let the other person talk, do not interrupt

Empathize

Connect with the person on their level. Name the
emotion they are experiencing
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Ask the Person
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Explain
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offer choices; keep explanation simple;
ask clarifying questions
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1% leading cause of death in the U.S.
£ 6™ leading cause of death in NV

£ 70% of suicides occur in white males > 6
Z Highest rates among those > 85

Z

Risk factors include:
- Widowed

- Depressed

- Anxious

- Substance Abuse
- Geography (rural)




Suicide z Evaluation and

Sanford Center

Tl Guidelines for Intervention

Z Evaluation z Ask yourself the following
guestions for assessing if client is

suicidal:

1. Isthe individual experiencing suicidal
thoughts (now, within the last week, past

month)?

2. Have there been previous attempts?

3. $1 A0 OEA DPAOOIT EAOA A
OAAAAOOEAEI EOUs O1T OEA
pills, etc.)

4. Are there plans for the future, how do they
perceive the future?

TS s 5. Is he/she looking forward to anything in next
made possible 6 months?
by a grant . ]
from the State 6. Have they given away personal belongings?
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2 Key Questions

£ Over the past two weeks, have
you felt down, depressed, or
hopeless?

Z Over the past two weeks, have
you felt little interest or pleasure
In doing things?
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Suicide z Evaluation and

Guidelines for Intervention

Z Intervention z If the client appears

to be considering suicide:
1. $1 160 I ETEI EUA OOEAEAA
2. Ask about suicidal thoughtsz O ( AOA  UT ¢
OElI OCEO AAI OO EAOI EI C
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3. Ask what part of him / her wants to stay alive?
What part wants to die (dialogue inner battle)

4. Focus on the idea that thoughts are not
actions. They are separate and do not have to
be acted upon

5. Explore what the results of suicide would be.
6. EXxplore alternative options
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Suicide z Evaluation and

Guidelines for Intervention

Z Intervention (cont.)
1.

Avoid blaming, lecturing and preaching.
AVOID JUDGEMENT

Stay focused on the issues at hand.
Acknowledge suicidal thoughts and
concentrate on alternatives
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Use empathy, use empathy, use empathy
Take small steps to accomplish goals

Seek the assistance of a trained mental health
professional e A |




GUIDED PRACTICE QUIZ:

Values Clarification for
Suicide
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De-escalation

A person In a crisis may present as
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escalation prior to the interview

£ De-escalation is defined as:
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and/or aggressive event by the use
of empathetic alliance in a non
confrontational manner. Respect
and negotiation are paramount
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De-escalation
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Z Elements as an intervention
- Provision of options and choices
- Maintaining dignity and respect

ABehaviors

Range from sobbing
to screaming
Anxiety

Panic

Catatonic state
characterized by
Immobility



